
AliviRide

Open the app AliviRide, Log in to your
account, and follow these steps to book 

a ride!

Book a Trip in Alivi Ride
Now that you have installed the Alivi 
Ride app, registered, and logged in, 

you're ready to book a Non-
Emergency Medical Transportation 

(NEMT) ride. 



Press

CREATE TRIP

Select

LEVEL OF
SERVICE

Choose

Type of ride

Pickup now, if 
ready to go, or

Schedule for a 
future trip.

Step 1
Press Create Trip



Or, Select one 
from the Saved
Addresses List

Start typing your 
destination 

address

Not saved? 

Select the 

location from 
the Other

Locations list

Confirm the 
address, add 
details, type, 
and name it

Press

SAVE ADDRESS

Step 2
Set Destination Address



Use your Current 
Location


allowing Alivi to access 
your location

Select address 
from Saved 
Addresses

Create a new address 
from Other Locations 


See previous step

Type in your 
Pickup address, 
then select one 
of the following 

methods to 
enter the 
address:

Step 3
Pickup Address



Step 4
Booking Details

Confirm

You are ready 
to go, so the 

app can find a 
driver to take 
you to your 
destination

Press BOOK

Fill out your trip
details


Round trip or 
One way


Select a reason

Message for the 

driver



All set!
The app will assign to you a driver

You'll get a 
notification when

your driver 
arrives and your

trip begins.
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