Book a Trip in Alivi Ride

Now that you have installed the Alivi
Ride app, registered, and logged in,
you're ready to book a Non-
Emergency Medical Transportation
(NEMT) ride.
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Enjoy your Benefits!

Phone Number *

(786) 441-8500

Open the app AliviRide, Log in to your
account, and follow these steps to book
a ride!



Step 1

Press Create Trip
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Mileage Reimbursement

Requires driver and vehicle
of the member's side

OnDemand / Curb to Curb > S e I e Ct

Do not require driver assistance

Door to Door T LEVEL OF

Require driver assistance

SERVICE

Wheelchair Accessible

Require a special vehicle for a
wheelchair user(s)

)

3
~

Stretcher Transport

Bed bound and require a
stretcher to be transported
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Choose
Type of ride

OnDemand / Curb to Curb X

Select one option to continue
ik N H Pickup now, if
ready to go, or

~—= Schedule
Schedule a ride for a future date

Schedule for a
future trip.



Step 2

Set Destination Address
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o St George Hosp... -
Iy 456 Avenue, Miami, FL 33159
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Confirm the
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details, type,

and name it
e Avenue, Miami, FL 33150
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Step 3

Pickup Address
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o St Louis Hosp

©  Use current location

Type in your

Pickup address,
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-
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456 Avenue, Miami, FL 33159

Q@ Primary doctor add Fess.
456 Avenue, Miami, FL 33159

Other Locations
Home Center
456 Avenue, Miami, FL 33150 Use your Current
Hospital Saint Louis s
456 Avenue, Miami, FL 33159 T Locatlon
——— allowing Alivi to access
456 Avenue, Miami, FL 33159 your Iocation
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Allow “Alivi” to use

your location?

SOUTH Enable Geolocation to Ensure an
MIAMI Accurate and Faster Pick-up

Select address
from Saved
Addresses

Create a new address

from Other Locations
See previous step



Step 4
Booking Details

« alivi = Fill out your trip
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One way
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Message to Driver
Please honk when you arrive

Press BOOK
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Confirm Pickup Now X Confirm
You are ready
to go, so the
Your driver is just moments away, please app Can flnd a
confirm you are ready to leave. driver to take
you to your

cLosE destination



All set!

The app will assign to you a driver
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arrives and your
T Miami trip begins.
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® Pick-up address goes here

® Drop off address goes here
Dental Medical Center
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