
Go to the App Store (iOS) or 

Google Play (Android) to download our app.



To register, click register now. 

Toggle 
between ENG 
and SPA view



Member enters the 
three data elements.  
• Member ID can be 

found on the 
member ID card. 

• Zip code of the 
members address, 
and

• Date of birth. 

To select the year of 
their DOB, user will click 
on "Select Year".



Member will receive screen prompt.

Member must complete their configured 
phone screen lock to proceed within the app 
(e.g. PIN, Fingerprint, FaceID, etc). 

If no screen lock is set up on the device, 
users will be unable to register or use the 
app.

Authentication required
Verify identity

You need to complete the local 
authentication method.



Create a password, once the password meets all requirements, requirements will change to green. 

Select the privacy 
and terms of use 
and select, submit. 



After creating a password, the member must set up a contact member using either a mobile phone 
number or email to receive a verification code for two-factor authentication. The member will receive a 
text message or email with a 6-digit verification code. The member must enter the verification code in 
the mobile application and select verify. The code is valid for 3 minutes.  

555-555-5555



Text message/Email 
Examples of the Code 

Enter the code and select Verify. If the correct code was entered, 
member will receive message "Your registration was successfully 
processed” and be redirected back to the login screen. Once the 
member has successfully registered, they are able to log in from the 
main page by entering the member ID and password they created. 

Select 
Remember 

Me to 
autofill 

member ID



Member will receive the "local authentication" prompt again. Member must configure their phone screen 
lock to the app (e.g. PIN, Fingerprint, FaceID, etc) Once completed, they will be sent another verification 
code to the contact method they set up. Enter the verification code and select Verify Device. The member 
may select “Remember this Device in the Future” to prevent this step during next log-in. 

Member will receive screen prompt below. 
Member must configure their phone screen 

lock to the app (e.g. PIN, Fingerprint, FaceID, 
etc) 

Authentication required
Verify identity

You need to complete the local authentication method.



Members’ card must be activated in order to view benefits. 
For first time card activations, click “Activate Card” from the bottom of the main page after log 
in. Accept the disclosure. 



Enter card details found on the FlexCard. They will receive a message “Your card is now active” 
once successfully activated. After the card is activated, they will be redirected back to main 
screen and can view current balances. 

Side 
menu



Selecting the lines on the top right 
corner of the app will display the side 
menu with several options (e.g Home 
Page, View Participating Merchants, 
Product Lookup tool, Marketplace, and 
even replacing their card. 

To replace their card, member 
must enter their Member ID, 
Zip Code and DOB. 
Along with confirming the 
mailing address on file. 

Use the Merchant Location tool to 
find nearby participating 
merchants for in-store purchases. 
When accessing, member will be 
prompted to grant GPS permission.   



Members may allow one-time GPS access or while using the app. They can filter the search by 
type (e.g. Healthy Food or OTC) and search nearby their current location or by entering a zip or 
address. Members can select either a list or map view. 



The Product Look Up tool is a vital tool used to help members identify eligible items at 
participating merchants. Members may search by description, name or brand. Or they can use 
the Scan Code feature to scan items in-store. If a product is eligible, it will be displayed on the 
app. If a product is not eligible, they will receive a "No result found" message. 



When selecting the Scan Code feature, member will be prompted to allow the app to take 
pictures. This permission must be granted for the scanning feature to work. Once allowed, 
member can scan the barcode of an item to confirm eligibility. If a product is eligible, it will be 
displayed on the app. If a product is not eligible, they will receive a "No result found" message. 



Select 
continue to 
go to the 
marketplace 

Search for items in the search box or select the 3 lines on the top left of 
the screen to access the side menu to search by category or view all 
product. A pdf version of the catalog is also available for download. 

Member can access the Marketplace 
to order OTC items and have them 
conveniently delivered to their home. 
No shipping charges. 



Search for items in the search box or select the 3 lines on the top left of the screen to access the 
side menu to search by category or view all product. A pdf version of the catalog is also available 
for download. 



Once all desired items are added to the cart, click on the cart icon on the top right corner of 
the screen to Checkout. Enter shipping details and may provide an email address to be sent 
an order confirmation email along with shipping details once their order ships. 



555 Main Street. Miami, FL 
33216

Click on Continue to Payment to enter card details and complete the order.



If member forget their password, select "Forgot Password" on main screen and enter ID, zip and DOB and 
click Submit. 
Member must complete “Local Authentication" process, will be sent and must enter verification code, 
and will be prompted to create a new password (all similar steps to registration). 
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