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Non-Emergency
Medical

Transportation
(NEMT)

Our services are
tailored to your needs,
ensuring timely pick

up and arrivals to and

from medical
appointments.
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Curb-to-Curb Door-to-Door Wheelchair

On demand service Requires driver assistance Requires special vehicle for
requiring no assistance wheelchair access
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Stretcher Transport Mileage Reimbursement Public Transportation
Members requiring a stretcher to Family members or friends can Public transportation forms are
be transported take you to and from available for members who do
appointments and be reimbursed not require assistance
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How to Contact Alivi

D Schedule a New Trip

09 Where's My Ride

E Scheduling a Trip Methods

Submit a Complaint

Member Forms

How it Works
4 EASY STEPS

BE Languages and TTY BOOK A TRIP

To Book a Trip call 1-888-863-0248
Monday through Friday from
8 a.m. - 5 p.m. Eastern.

ON THE DAY OF TRIP
Driver will come 1 hour before your
appointment.

REQUESTING RETURN RIDE
3 When you're ready to go home, call
1-888-863-0248 to request a

pick up.

aliVi It is that simple!

Contact Us to Learn More
1-888-863-0248 | info@alivi.com

. Or visit us online at www.alivi.com

CONFIRMATION
You are given the trip details.




This information is available for free in other languages. Please contact
our customer service number at 1-866-796-0530, TTY 1-800-955-8770
Monday through Friday, 8 a.m. to 8 p.m.

Esta informacion esta disponible en otros idiomas de manera gratuita.
Comuniguese con nuestro numero de servicio al cliente al 1-866-796-
0530, TTY 1-800-955-8770 de lunes a viernes, de 8 a.m. a 8 p.m.

Notice of Non-Discrimination
Sunshine Health complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Sunshine Health does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.
Sunshine Health:

e  Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
o Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Sunshine Health at 1-866-796-0530 (TTY 1-800-955-8770). If you
believe that Sunshine Health has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Grievance/Appeals
Unit Sunshine Health, PO Box 459087 Fort Lauderdale FL 33345-9087, 1-866-796-0530 (TTY 1-800-955-
8770), Fax, 1-866-534-5972. You can file a grievance in person or by mail, fax, or email. If you need help
filing a grievance, Sunshine Health is available to help you. You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for
Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone
at: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH
Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TTY).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Spanish: Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Sunshine Health, tiene
derecho a obtener ayuda e informacién en su idioma sin costo alguno. Para hablar con un intérprete, llame
al 1-866-796-0530 (TTY 1-800-955-8770).

French Creole: Si oumenm, oubyen yon moun w ap ede, gen kesyon nou ta renmen poze sou Sunshine
Health, ou gen tout dwa pou w jwenn ed ak enfomasyon nan lang manman w san sa pa koute w anyen.
Pou w pale avek yon entepret, sonnen nimewo 1-866-796-0530 (TTY 1-800-955-8770).

Vietnamese: Néu quy vi, hay ngwdi ma quy vi dang gitp d&, c6 cau hdi vé Sunshine Health, quy vi sé c6
quyén dwoc gilp va cé thém théng tin bang ngdn ngt ca minh mién phi. D& no6i chuyén véi mét théng
dich vién, xin goi 1-866-796-0530 (TTY 1-800-955-8770).



http://www.hhs.gov/ocr/office/file/index.html

Portuguese: Se vocé, ou alguém a quem vocé esté ajudando, tem perguntas sobre o Sunshine
Health, vocé tem o direito de obter ajuda e informacdo em seu idioma e sem custos. Para falar com um
intérprete, ligue para 1-866-796-0530 (TTY 1-800-955-8770).

Chinese: iNR#%®, HEBERELGBIME R, HE Sunshine Health A EIEE, SEEFRE LR
BESINEBNMAR, MBEEZE—(NHEEHEE FHHRTEST 1-866-796-0530 (TTY 1-800-955-8770).

French: Si vous-méme ou une personne que vous aidez avez des questions a propos d’Sunshine
Health, vous avez le droit de bénéficier gratuitement d’aide et d’informations dans votre langue. Pour
parler a un interpréte, appelez le 1-866-796-0530 (TTY 1-800-955-8770).

Tagalog: Kung ikaw, 0 ang iyong tinutulangan, ay may mga katanungan tungkol sa Sunshine Health,
may karapatan ka na makakuha nang tulong at impormasyon sa iyong wika ng walang gastos. Upang
makausap ang isang tagasalin, tumawag sa 1-866-796-0530 (TTY 1-800-955-8770).

Russian: B cnyvyae BO3HMKHOBEHMS Y Bac Unu y nvua, KoTopomMy Bbl MOMOraeTe, kakmx-nnbo BonpocoBs
0 nporpamme cTpaxoBaHus Sunshine Health Bbl nmeeTe npaBo nony4ntb 6ecnnaTHyo NOMOLLb U
MHOPMaLUIO Ha CBOEM POLHOM A3blke. YTOObI NOroBOpUTL C NEPEBOAYNKOM, NO3BOHUTE MO TENegOHy
1-866-796-0530 (TTY 1-800-955-8770).

Arabic: ¢ ¢ba @l JiHealth Sunshine  &asill a0 aa i 13 S bl o sa (add sl Al Jsa, 4SS
@ el Jpemall o sacluall Gloslaally Gyl Gl e o5 i1-866-796-0530 (TTY 1-800-955-
8770).

Italian: Se lei, 0 una persona che lei sta aiutando, avesse domande su Sunshine Health, ha diritto a usufruire
gratuitamente di assistenza e informazioni nella sua lingua. Per parlare con un interprete, chiami |’ 1-866-796-
0530 (TTY 1-800-955-8770).

German: Falls Sie oder jemand, dem Sie helfen, Fragen zu Sunshine Health hat, haben Sie das Recht,
kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen
Sie bitte die Nummer 1-866-796-0530 (TTY 1-800-955-8770) an.

Korean: 2t &} EE= 517 510 = O AFEHO| Sunshine Health Off 2Hs{A &2 EZ0| JUCHH F|St= 2{st
E20EEE oIl Q102 H|E R EGI0] ¥2 = U= He| 7t ASLICH OZAH S AR Of 7|5+ M=
1-866- 796-0530 (TTY 1-800-955-8770) £ ™ 3|SIMA| 2.,

Polish: Jezeli ty lub osoba, ktérej pomagasz, macie pytania na temat planéw za posrednictwem Sunshine
Health, macie prawo poprosi¢ o bezptatng pomoc i informacje w jezyku ojczystym. Aby skorzysta¢ z pomocy
ttumacza, zadzwon pod numer 1-866-796-0530 (TTY 1-800-955-8770).

Gujarati: % dMel #{dl dH N fl Hee 53] 26ll S1U AU, Sunshine Health ddgl 516 U8 €l dl dud, 516 ui3]
ddell dHIZ] HINIMLE Hes Wal HidEd] UIH sdlell A[dS1R 8. geldNUL A1 did $dL Ul 1-866-796-0530 (TTY
1-800-955-8770) GUR 514 53).
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Thai: wnm® unsd wy & v ¢ ulud nuad oimasd azf[g::e-::::z uwaelud  1anang AU Sunshine Health vind: uud 1
sv A zlod Sueuwd svad uazwd ua Tumwweans u laglud ad e Tod 1 ole g WY adl winms anslf
SA 19a0 W NSO Insdwne & 9 wid wnolaw 1-866-796-0530 (TTY 1-800-955-8770).






